HOUSEKEEPING STANDARDS POLICY
A.
Inside Apartment

1.
General



a.
Walls: should be clean, free of dirt, grease, holes, cobwebs,




and fingerprints



b.
Floors: should be clean, clear, dry and free of hazards



c.
Ceilings: should be clean and free of cobwebs



d.
Windows: should be clean and not nailed shut. Shades and blinds should be intact.



e.
Woodwork:  should be clean, free of dust, gouges, or scratches



f.
Doors: should be clean, free of grease and fingerprints.  Doorstops should be present.  Locks should work.



g.
A/C / Heating units: should be dusted and access uncluttered


h.
Trash; shall be disposed of properly and not left in the unit.

i. Entire unit should be free of rodents and insect infestation

j.
Cleaning of water heater closet, A/C closet, and all other closets.  Must be swept out, dusted, no stacks, or other items piled up and nothing that obstructs opening or closing of closet doors - especially the sliding, bypass closet doors.
k.
Clothes should be failed and put up or on hangers in closets.  Soiled clothes, etc. should always be in hamper or basket and washed regularly.

l.
Clothes and other items should never be stacked up or spread out on floors.


2.
Kitchen



a.
Stove: should be clean and free of food and grease



b.
Refrigerator: should be clean.  Freezer door should close properly and have no more than one inch of ice


c.
Cabinets: should be clean and neat; cabinet surfaces and countertop should be free of grease and spilled food.  Cabinets should not be overloaded.  Storage under the sink should be limited to small or lightweight items to permit access for repairs.  Heavy pots and pans should not be stored under the sink.



d.
Exhaust fan and filter: should be free of grease and dust


e.
Sink: should be clean, free of grease and food.  Dirty dishes should be washed and put away in a timely manner.



f.
Food storage areas; should be neat and clean without spilled food.



g.
Trash/garbage: should be stored in a covered container until removed to the disposal area.



h.
Food, grease and any other cooking products or other edibles should never be left out uncovered or unrefrigerated (if applicable).


3.
Bathroom



a.
Toilet and tank: should be clean and odor free



b.
Tub and shower: should be clean and free of excessive mildew and mold.  Where applicable, shower curtains should be in place and of adequate length



c.
Lavatory: should be clean (use pumice stone if ring or other stains do not come off easily.)


d.
Exhaust fans: should be free of dust



e.
Floor should be clean and dry


4.
Storage areas



a.
Linen closets: should be neat and clean



b.
Other closets: should be neat and clean; no flammable materials should be stored in the unit.



c.
Other storage areas: should be clean, neat and free of hazards.


5.
Hallways: should be clean and free of hazards


6.
Washing area: should be clean and neat.  

B.
Outside the Unit

1.
Yards: must be free of debris, trash, and abandoned cars.  Exterior walls should be free of graffiti


2.
Porches (front and rear): should be clean and free of hazards.  Any items stored on the porch shall not impede access to the unit.


3.
Steps (front and rear): should be clean and free of hazards


4.
Storm doors: should be clean, with glass or screens intact


5.
Sidewalks: should be clean and free of hazards


6.
Parking lot: should be free of abandoned cars.  There should be no car repairs in the lots.


7.
Utility room: should be free of debris, motor vehicle parts and flammable materials.  Items on shelves only.  Keep area swept out and clean.  Remove lint from dryer after each use.
C. 
Pet Owners (See Pet Policy & Pet Lease)

1.
Keep pet odors in your apartment to a minimum by bathing your pet periodically and doing extra cleaning and sweeping to remove pet hair, etc.
2.
Clean pet food/water dishes daily.

3.
Cat owners must keep an adequate supply of cat litter and change out litter in litter box at least once per week.  Always bag litter and tie it securely before placing it in the dumpster.  There will be a $50.00 fine assessed for throwing used cat litter in the dumpster that is not bagged and tied securely.
D.
Work Orders

1. Damages to any part of the apartment (inside or outside) must be called in to the office by the next business day after it is discovered - regardless of who is responsible for the damage or whether it is only considered normal wear-and-tear. 
2. Do not interrupt Maintenance Department employees to talk about a problem or work order.  Always call them into the office.



